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CORPORATECOR
INFORMATION 



Directors' Report 

At the outset and before commencing the discussion on affairs of the Company, the Board of Directors 
humbly submits its commiseration to the families of all employees, shareholders and others who 
succumbed to this dreadful pandemic. 

The Directors present their seventh annual report and audited financial statements for the financial 
year ended 31 March 2021. 

Financial Results 

Highlights 
In Rs. Crore 

Particulars 
For the year ended on For the year ended 

31 March 2021 on 31 March 2020 
Income 101.63 126.98 
Expenditure excluding depreciation 120.34 130.07 
Depreciation 25.58 18.83 
Profit/ (Loss) before Tax (44.29) (21.92) 
Provision for Tax - Current - -

Deferred - (0.01) 
Profit I (Loss) After Tax (44.29) (21.91) 
Other comprehensive income 
Actuarial gain/(losses) 3.38 (0.03) 
Tax on above - 0.12 
Other comprehensive income for the year 3.38 0.09 
(net of tax) 
Total comprehensive income/ (Loss) (40.91) (21.82) 
for the year 

Company's Operations 

With customer-centricity at its core, the Company operates as an exclusive, online, one-stop digital 
marketplace-for all financial and lifestyle needs. The Company has partnered with some of the most 
respected names in the industry to provide multiple financial product categories spanning across 
Unsecured and Secured Loans, Life Insurance and General Insurance, lnvestm�nts, UPI payments 
and Credit Cards. 

Future Outlook 

A passionate focus on customer centricity is driving the Company to create a One-Stop digital 
marketplace providing solutions for retail and SME customers across their life cycle, by offering 
multifarious financial products. 

The Company aspires to create propositions and products tailored to the needs of vast customer 
franchise in the digital space across Lending, Insurance, Payments and Investment landscape. 

BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 2 of 46



Registrar and Share Transfer Agent 

KFin Technologies Private Limited, acts as Registrar & Share Transfer Agent of the Company, which 
was appointed for seeking admission of equity shares of the Company in the depository system of 
NSDL. 

Share Capital 

The paid-up equity share capital as on 31 March 2021 was Rs. 2.50 crore. There was no public issue, 
rights issue, bonus issue or preferential issue etc. during the year. The Company has not issued 
shares with differential voting rights, sweat equity shares nor has it granted any stock options. 

Dividend 

Your Directors do not recommend any amount to be paid by way of Dividend for the year under review. 
In the previous year 2019-20 also, no dividend was declared. 

Extract of Annual Return 

A copy of the annual return as provided under section 92(3) of the Act, in the prescribed 
form (MGT-7) is hosted on the Company's website hl.lps.//www.bajajfinservmarkets.m/leqal-and­
compllance.html,hll]I 

Particulars of Employees 

The particulars under section 197(12) of the Act read with rules thereunder are provided by way of 
annexure to this report. 

Number of meetings of the Board 

During the financial year 2020-21, the Board of Directors met four times, viz., 18 May 2020, 
15 July 2020, 20 October 2020, and 18 January 2021. The time gap between any two consecutive 
meetings has been less than one hundred and twenty days. 

Following table sets out the details of attendance of Directors at the Board meetings: 

No. of 
Name of Director Category meetings 

attended 

Shri Rakesh Bhatt Whole-time Director 4/4 

Shri Ajay Sathe Director 4/4 

Shri Ganesh Mohan Director 4/4 

Shri Sourabh Chatterjee Director 4/4 

Material Changes and Commitments 

During the year under review, the Company entered into MOU with Bajaj Finserv companies for inter­
company services for FY 2021-22 and has entered into commercial agreement (MOU) including 
addendum to earlier agreement with Bajaj Finance Ltd. (BFL) listed fellow subsidiary of holding 
company of the Company for providing certain services. 
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The Company has also entered into corporate agency agreements with insurers under Company's 
Open Architecture Policy and also entered into an agreement with Bajaj Financial Securities Limited 
for opening of demat accounts. 

Economic Times Innovation Awards 2020 in the Business Model Innovation category 

The Company has won the highly coveted 'Economic Times Innovation Awards 2020' in the 
Business Model Innovation category. For the Company, it is a validation of the business model that 
was architected around two and half years back. 

Conservation of Energy and Technology Absorption 

The Company, not being involved in any industrial or manufacturing activities, has no particulars to 
report regarding conservation of energy and technology absorption as required under Section 134 
of the Act and Rules made thereunder. 

Employee Stock Option Scheme 

Consequent to approval received from the shareholders of the Company at its 4th Annual General 
Meeting (hereinafter referred to as 'AGM') held on 16 July 2018, the Company acts as a corporate 
trustee for the Bajaj Finserv Limited Employee Stock Option Scheme (BFS-ESOS). The employees 
of the Company are also covered under this Scheme. 

The details of options granted, exercised by the employees of the Company, under the aforesaid 
scheme, during the year under review, are given in the financial statements which form part of the 
Annual Report. 

Foreign Exchange Earnings and Outgo 

Total foreign exchange earned by the Company was Rs. Nil during the year under review, as was 
during the previous year. 

Total foreign exchange outflow during the year under review was Rs. 1.54 crore, as against 
Rs 1.57 crore during the previous year. 

Particulars of Loans, Guarantees or Investments 

Information regarding Loans, Guarantees and Investments covered under the provisions of 
section 186 of the Act are detailed in the Financial Statements. 

Amounts transferred to general reserve 

No amount was required to be transferred to general reserve during the year under review. 

Related party transactions 

All Related Party Transactions (RPTs) entered into by the Company during the financial year under 
review, were on arms' length basis and in the ordinary course of business and did not attract 
provisions of section 188 of the Act. A statement showing the disclosure of transactions with related 
parties as required under Ind AS 24 is set out separately in this Annual Report. There are no details 
to be disclosed in Form AOC- 2 in that regard. 
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Corporate Social Responsibility 

The Company is not covered under the provisions of section 135 of the Act concerning Corporate 
Social Responsibility (CSR) and hence, there is no requirement for any disclosure to be made on 
CSR initiatives of the Company. 

Internal Audit 

While none of the criteria for appointment of internal auditor as per section 138 of the Act, are 
triggered, as a good measure of Corporate Governance and prudent practice, internal auditor was 
appointed by the Board at its meeting held on 20 October 2020. 

The Internal Audit team has commenced its audit reviews of the Company from the financial year 
2020-21 onwards. Audit Plan and Internal Audit Report are placed before the Board of Directors for 
their perusal and approval. 

Directors' responsibility statement 

As required under clause ( c) of sub-section (3) of section 134 of the Act, directors, to the best of their 
knowledge and belief, state that: 

i. in the preparation of the annual accounts, the applicable Accounting Standards had been
followed along with proper explanation relating to material departures;

ii. the directors had selected such accounting policies and applied them consistently and made
judgments and estimates that are reasonable and prudent, so as to give a true and fair view
of the state of affairs of the Company at the end of the financial year and of the profit and loss
of the Company for that period;

iii. the Directors had taken proper and sufficient care for the maintenance of adequate accounting
records in accordance with the provisions of the Act for safeguarding the assets of the
Company and for preventing and detecting fraud and other irregularities;

iv. the directors had prepared the annual accounts on a going concern basis;

v. the directors had laid down internal financial controls to be followed by the Company and such
internal financial controls are adequate and were operating effectively; and

vi. the Directors had devised proper systems to ensure compliance with the provisions of all
applicable laws and that such systems were adequate and operating effectively.

Details in respect of frauds reported by auditors under section 143(12) 

During the year under review, there were no frauds reported by the Statutory Auditors to the Board 
under section 143(12) of the Act. 

Adequacy of internal financial controls 

Internal financial controls with reference to financial statements were adequate and operating 
effectively. 

BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 5 of 46



Audit Committee and Nomination and Remuneration Committee 

Section 177 and Section 178 of the Act relating to Constitution of an Audit Committee and Nomination 
and Remuneration Committee are not applicable to the Company, since the Company falls under the 
exemption from Rule 4(2) of Companies (Appointment and Qualification of Directors) Rule, 2014, 
being unlisted public company and wholly owned subsidiary of Bajaj Finserv Limited. 

Risk Management Policy 

The Company has put in place an adequate and effective risk reporting system. In the opinion of the 
Board, there are no residual risks, which would threaten the existence of the Company. 

Fixed Deposits 

The Company has not accepted any fixed deposits from the public. 

Cost records 

The Company is not required to maintain cost records pursuant to section 148 of the Act read with 
rules thereunder. 

Directors 

During the year under review, the Board, at its meeting held on 18 January 2021, appointed Shri 
Rakesh lnduprasad Bhatt (earlier non-executive director) as a whole-time director of the Company, 
with effect from 1 January 2021 considering the valuable contribution made by him and his knowledge, 
expertise and capabilities. The said appointment was also approved by the shareholders at its fifth 
extraordinary general meeting held on 18 January 2021. 

As per the provisions of the Act, Sourabh Chatterjee retires from the Board by rotation this year and 
being eligible, offers himself for re-appointment. The information as required to be disclosed in case 
of re-appointment of the director is provided in the Notice of the ensuing AGM. 

There was no other change in the Directors during the year under review, except as above. 

Presentation of financial statements 

The financial statements of the Company for the year ended 31 March 2021 have been disclosed as 
per Schedule Ill to the Act and Ind AS. 

A Cash Flow Statement and Profit & Loss Account for the year 2020-21 are attached to the balance 
sheet. 

Significant and Material Orders passed by the Regulators or Courts 

During the year in review, there were no significant and material orders passed by the Regulators or 
Courts or tribunals, which may impact the going concern status of the Company and its operations in 
future. 
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Other disclosures 

Pursuant to the legislation, 'The Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013', the Company has a policy on Prevention of Sexual harassment of Women 
at Workplace and has constituted of Internal Complaints Committee. 

There was no case reported during the year under review under the said policy. 

The details, as prescribed under section 134 of the Act and Rules made thereunder, applicable to the 
Company, have been specifically given in this Report, wherever applicable. 

Secretarial standards of ICSI 

Pursuant to the approval given on 1 O April 2015, by the Central Government to the Secretarial 
Standards specified by the Institute of Company Secretaries of India (ICSI), the Secretarial Standards 
on Meetings of the Board of Directors (SS-1) AND General Meetings (SS-2) came into effect from 
1 July 2015. The said standards were amended with effect from 1 October 2017. The Company is in 
compliance with the same. 

Auditors 

Pursuant to the provisions of section 139 of the Act, the members at the AGM of the Company held 
on 19 July 2017 appointed S R B C & CO LLP, Chartered Accountants (firm registration No. 
324982E/E300003) as statutory auditors of the Company from the conclusion of Third AGM till the 
conclusion of Eighth AGM, covering one term of five consecutive years. 

The statutory auditors have confirmed they are not disqualified from continuing as auditors of the 
Company. 

The statutory audit report for the year 2020-21, is unmodified, does not contain any qualification, 
reservation or adverse remark or disclaimer by the statutory auditor. 

Place: Pune 
Date: 26 April 2021 

On behalf of Board of Directors, 
For Bajaj Finserv Direct Limited 

Rakesh Bhatt 
Director 

(DIN: 02531541) 

r 

jay Sathe 
Director 

(DIN: 05166137) 

BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 7 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 8 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 9 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 10 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 11 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 12 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 13 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 14 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 15 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 16 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 17 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 18 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 19 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 20 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 21 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 22 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 23 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 24 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 25 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 26 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 27 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 28 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 29 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 30 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 31 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 32 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 33 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 34 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 35 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 36 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 37 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 38 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 39 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 40 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 41 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 42 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 43 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 44 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 45 of 46



BAJAJ FINSERV DIRECT LIMITED 
7th ANNUAL REPORT 2020-21

Page 46 of 46


	Management profile BFSD.pdf
	Director's report FY 20-21
	Auditor signed financials FY 20-21



