
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
  

Bajaj Finserv Direct Limited 

Job Description 

 

Manager – Call Center Loans OA 

                  

Location – Pune 
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About Bajaj Markets: 
 
Bajaj Markets, a subsidiary of Bajaj Finserv and one of the fastest growing fintech in India, is a 
one-stop digital marketplace that offers multiple financial products across all categories - Loans, 
Cards, Insurance, Investments and Payments. Bajaj Markets has partnered with some of the most 
trusted names to offer choice to its customers and help them achieve their financial life goals.  
 
Having started its journey as a fintech, Bajaj Markets has since then, built a very strong business 
as a techfin. Its Technology services businesses are built on its core capabilities in consumer 
insights, technology and data analytics. Its first B2B SBU, Skaleup, has been created to become 
the leading digital technology services provider in India through deep domain expertise and 
execution capabilities.  
 
Besides this, Bajaj Markets has built a new business unit to become the preferred partner for digital 
technology initiatives across all group companies of Bajaj Finserv. Herein, the strategy is to align 
with digital technology roadmap objectives of all the group companies of Bajaj Finserv and offer 
digital technology services and platforms at market competitive rates. 
 
As the tagline goes, with Bajaj Markets, “Ab Choices Hue Aasaan” 
 
Get to know more about Bajaj Markets via the following links:  
 
Bajaj Markets on LinkedIn:  Click here 
Bajaj Markets on Glassdoor: Click here 
  
 
Our Long-Term Vision 
 
We aspire to become one of India’s largest BFSI Marketplaces & build a profitable digital technology 
services business with a global footprint. 
 
The Financial Services Marketplace offers products across multiple categories across Assets, 
Liabilities, Payments, Insurance & Investments in partnership with 37 Banks, Insurers & Financial 
Institutions by providing choice & convenience of 1,300+ Financial Products.  
 
We intend to forge additional partnerships with reputed financial institutions to offer the widest 
range of financial products & services across manufacturers, thus building a destination that 
offers choice in a frictionless manner with high degree of convenience for users. 
 
Our Technology Services business is geared to offer 6 core offerings – Digital Applications, 
Customer and Enterprises Solutions, Data Engineering, Analytics Services, QA and Automation 
and Managed Cloud Services. We will offer these services in India & overseas territories.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.bajajfinservmarkets.in/
https://www.linkedin.com/company/bajaj-markets/mycompany/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.glassdoor.co.in%2FOverview%2FWorking-at-Bajaj-Markets-EI_IE5124203.11%2C24.htm&data=05%7C01%7Cronnie.dias%40bajajfinserv.in%7C01f7db8934014d0eb09708db04d6307d%7C710de1d32901464789e73b01f1c2806d%7C0%7C0%7C638109090212673114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7GTEZE5cl%2FHEt51hMYlr6%2BALtzWr8YI5zoI3ybdFMBw%3D&reserved=0
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BFSI Marketplace Construct 
 

Ambition Strategy Approach 
Become ‘Amazon’ of BFSI 
Marketplace in India and 
occupy one of the top 3 
positions by size & customer 
choice 

Become a specialist of BFSI 
space. Offer widest range of 
financial products & services 
across manufacturers to 
provide choice 

Build a BFSI marketplace that 
offers choice in a frictionless 
manner with high convenience. 
Focus will be to drive high pull 
traffic by leveraging 
megatrends & partnerships 

  
 

 
Technology Business Construct: Captive 
 

Ambition Strategy Approach 
Become a preferred partner for 
digital technology initiatives of 
all group companies. We will 
establish a dedicated Strategic 
Captive digital technology 
services unit for Bajaj Group 
companies 

Align with digital technology 
roadmap objectives of group 
companies and profitably offer 
services and platforms at 
market competitive rates 

Efficiently recruit, train, and 
deploy digital technology talent 
at scale. Continuously build and 
leverage cutting edge domain 
and digital technology 
capabilities 

  
 
 
 
Technology Business Construct: Non-captive 
 

Ambition Strategy Approach 
Become a large scale profitable 
digital technology 
services provider which 
enables success of clients 

Be a leading digital technology 
services provider from India in 
the financial services sector 
through deep domain expertise 
and execution capabilities. 
Build scale & 
focus on profitability 

Offer Digital Technology 
services for BFSI industry 
across four geographies with 
hub and spoke model. 
Create capability 
to efficiently recruit, train, and 
deploy digital technology talent 
at scale 

 

Our People 

 
We are a strong brand with long-term orientation which provides tremendous stability & freedom 
to innovate. Our success is attributed to an efficient and passionate team of highly skilled 1500+ 
Technology & Domain specialists across Technology & Financial Services. With a strong 
foundation already established, you have an opportunity to be part of a distinct consumer 
technology company. 
 
 
 
 
 
 

http://www.bajajfinservmarkets.in/
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Bajaj Markets - Lending Partnerships Unit 
 

• Partnership’s business was launched as part of the Open Architecture strategy of the 
company. This strategy aimed at changing the representation of the company from a 
monoline distributor to a true aggregated marketplace. 

• It has taken 20 months of dedicated effort to deliver this strategy across Loans, Credit 
Cards and Insurance 

• Loans Partnerships business today boasts of 23+ partner across Personal, SME and 
Mortgage loans, with distribution spread across Banks, Traditional NBFC’s, New Age 
NBFC’s and Fintech’s 

• With rigorous relationship management efforts, business has scaled from 2Cr to 110Cr+ 
in a matter of 12 months, with unsecured loans contributing 75%+ volumes. 

• With the immense opportunity available, the unsecured business will now be re-pivoted 
to focus on building distribution at scale for Key Accounts Management (KAM) and New & 
Emerging Accounts (N&E).   

• Partners shall be classified as “Key Accounts” upon delivering a threshold volume / 
conversion / revenue as may be decided from time to time. 

• All new partners and partners below the threshold volume / conversion / revenue 
irrespective of tenure shall continue to be tagged as “New & Emerging partners”   
 

Primary Role 
 

• A Call Centre Manager is a professional in charge of hiring, training, and managing staff 
to handle customer service issues. They set, meet, and exceed goals by providing 
customers excellent service and helping motivate their team to do the same using key 
metrics 

• Being an Outbound Contact Centre Manager implements sales and product training to 
ensure staff is updated on product and service offerings and upsell techniques. Sets and 
communicates operational policies and procedures.  

• Responsible for creating various Reports and Dashboards for Call Centre on day-to-day 
basis 

• Experience in providing the efficient strategies for Call Centre such as reducing idle time, 
increasing talk time, dialler efficiency.  

• Work closely with partner sales team to understand their need and provide Analytical 
solution. 

• Responsible for identifying opportunities to improve the overall funnel and conversions 
• He/she need to have a strategic vision, make difficult decisions, and keep agents 

engaged and happy. Great call Centre managers can align agents, resources, and 
systems to meet strategic goals. 

 
 
Desired Skills  

• Graduate in any stream.  
• 6+ years of industrial experience in Call Centre analytics 
• High proficiency in Excel (reporting and Dashboarding) is a must 
• Successful track record of thriving in a fast paced, entrepreneurial and dynamic 

environment. 
• Strong interpersonal skills and project management abilities are a must 
• Expertise in MS office tools 
• Target oriented and team player. 

 
 

http://www.bajajfinservmarkets.in/
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